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Figure 1: Referrals accepted to July 2013, Hamilton v Wellington 

Referral process 
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Client demographics, activities, outcomes and 

experiences 

Client demographics 

 

Figure 2: Age (in years) and gender of accepted Clients, October 2012 to July 2013 
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Figure 3: Ethnicity of accepted clients, October 2012 to July 2013 

 

Figure 4: Mental health issues of accepted clients, October 2012 to July 2013 
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Client activities and outcomes 
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Figure 5: Length of stay in the service of accepted clients by phase 
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Figure 6: Employment outcomes to July 2013, Hamilton vs. Wellington 

  Figure 7: Job titles and number of hours worked per week of the five Wellington clients 
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Partnership 

Figure 8: Organisational partnership levels 
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Working with clients: Work and Income 
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Working with clients: Workwise 
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Figure 9: Time spent (in minutes) on activities, October 2012 to July 2013 
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Figure 10: Standard pathway to access employment support services 
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Integrated pathway 

Figure 11: Integrated pathway to access employment support services 
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Client experiences with employment support pathways 
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Appendix A: Evaluation objectives and questions 
 

Table 4: Evaluation objectives and questions 
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Appendix C: Relationship survey results 
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Figure 12: How important is it to have a working relationship with the other party when supporting 

clients/patients? 
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Figure 13: In the last six months, how often have you contacted the other party in relation to a client? 

Figure 14: In the last six months, how often are you contacted by the other party in relation to a 

client/patient? 
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Figure 15: Preferred mode of contact  
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Figure 16: How confident are you that the other party can provide appropriate support for your 

patient/client? 
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Appendix: Participant characteristics 

Table 5: Participant characteristics  
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Table 6: Participant characteristics at follow up survey 

 Length of time in role Time spent working in Wellington  

GP Work and 

Income 

GP Work and 

Income 



  
76 Evaluation of employment support in Wellington general practices
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Interview schedule for high level staff 
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Interview schedule for Work and Income 
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Interview schedule for GPs 
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Interview schedule for employment consultant  
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