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 Figure 1: Programme logic for IPS Implementation Manager project 
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Table 2: Fidelity review sub-scale description 
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Table 4: ADHB CMHC fidelity score comparison 

• 

• 

• 

• 

• 



 
19 Evaluation of IPS implementation manager—final report 

Table 5: CMDHB CMHC fidelity score comparison 
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Client characteristics, referrals, and employment 

outcomes 

Client characteristics 

ADHB 



 21 Evaluation of IPS implementation manager—final report 

 Table 6: Proportion of ADHB Workwise clients with or without a diagnosis of psychosis 

CMDHB 

Table 7: Proportion of CMDHB Workwise clients with or without a diagnosis of psychosis 

Referrals 

 Per cent of clients 
diagnosed with psychosis 

Per cent of clients not 
diagnosed with psychosis 

Missing mental 
health data  

 
Per cent of clients 
diagnosed with psychosis 

Per cent of clients not 
diagnosed with psychosis 

Missing mental 
health data  
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Figure 2: Comparison of total and accepted referrals for ADHB and CMDHB 
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Table 8: People who obtained employment, number of unique employers, average time to first job and average hourly rate, 
ADHB 
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Table 9: People who obtained employment, number of unique employers, average time to first job and average hourly rate, 
CMDHB 

Discussion 

• 

• 

• 
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Programme fidelity 

Health Providers’ attitudes and knowledge 
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Appendix A: Evaluation goal, objectives and questions 

Evaluation Objectives  Evaluation Questions 
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Appendix B: Evaluation approach and method 

Outcome evaluation 

Theory-based evaluation 

Utilisation evaluation methodology 
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Appendix C: HPPE surveys and “Let’s Talk about work” 

training evaluation results and surveys 

HPPE surveys  

Table 10: Returned surveys by CMHC 

ADHB CMDHB 

Demographics and caseload 
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Table 11: Average numbers of years worked in mental health and number of active clients, by discipline ADHB & CMDHB 

Health Discipline 

Average years worked in 

mental health (SD) 

Average number of active 

clients (SD) 

Health professionals’ perceptions of clients’ ability to work 

Table 12: Average per cent of clients able to work full-time by CMHC 

Average per cent of clients who can work full-time (SD) 
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Table 13: Average proportion of clients able to work part-time, by CMHC 

Table 14: Average proportion of clients who can work full or part-time, by discipline ADHB & CMDHB  

Discipline 

Average per cent of clients 

who can work full-time (SD) 

Average per cent of clients 

who can work part-time (SD) 

2015 2016 2015 2016 
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Table 15: Proportion of clients whose employment goals discussed, by discipline ADHB & CMDHB 

Discipline 

Proportion of clients whose employment goals were 

discussed 

0-24% 25-49% 50-74% 75-100% 

Knowledge of co-location, confidence and support for ECs 

Table 16: Professionals' average per cent of confidence in EC's ability to succeed, by CMHC 

Average per cent of confidence in ECs (SD) 

CMHC 2015 2016 CMHC 2015 2016 
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Table 17: "Let's Talk about Work" evaluation form responses 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: Per cent of clients who health professionals thought might want to work 
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Figure 4: Health professionals' confidence in asking clients about work 

 

 

 

 

 

 

 

 

 

 

 

Figure 5: Health professionals' confidence in asking about employment in the right way. 

Table 18: Should volunteer work be the first step on someone's work journey? 
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Figure 6: CMDHB health professionals' frequency of asking about work
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Health professionals’ perceptions of 

employment survey 

Name (optional):    

Date completed:    

Mental Health District (DHB):    

Mental Health Team (CMHC):    

Position Title:    

Health Discipline:    

Number of years worked in mental health:    

Age:    

Gender:   M F (Please circle) 

Instructions: Please answer all questions and ensure all fields on the cover sheet (name is 

optional) are completed. Circle the correct answer from the list, or write the correct answer 

in the space provided. Your identity will be protected through secure storage of these 

documents and through only reporting aggregated results of this survey. This information is 

being collected as part of the evaluation of the IPS Implementation manager pilot. Any 

queries about this survey may be addressed to Heather Kongs-Taylor, Researcher. 

heather.kongs-taylor@tepou.co.nz or 09 3006764. 

mailto:heather.kongs-taylor@tepou.co.nz
mailto:heather.kongs-taylor@tepou.co.nz
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a) ⎵⎵⎵
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7. 

8. 

9. 

10. 

a) 
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Training Course Evaluation – Pre-course 
 

Training Course...............................................................................................………….. 

Date..................................…………….   Trainer(s)........................................................... 

Name & designation………………………………. Service………………………………… 

 

Please answer the following questions based on your current  

knowledge: 

 

1. How many clients with severe and enduring mental health problems 

do you think want to work? .............%. (answer out of 100%) 

2. How many of your current caseload of clients might consider work 

something they want to do or can do? ..........%. (answer out of 100%) 

3. How confident do you currently feel asking a client about their work 

aspirations? ..................%. (0% no confidence- 100% very confident) 

4. How confident do you feel that you are currently asking about work in 

the right way? ..................%. (0% no confidence- 100% very 

confident) 

Please circle the most appropriate answer for you: 

5. Volunteer work should always/ sometimes/ never be considered as 

the first step on a person’s return to work 

6. How often do you currently ask a client about their work aspirations? 

Every month / every quarter/ every six months / yearly / never 
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Training Course Evaluation – Post-course 
 

Training Course...............................................................................................………….. 

Date..................................…………….   Trainer(s)........................................................... 

Name & designation………………………………. Service………………………………… 

 

Please answer the following questions based on your current 

knowledge: 

1. How many clients with severe and enduring mental health problems 

do you think want to work? .............%. (answer out of 100%) 

2. How many of your current caseload of clients might you now ask to 

see if work is something they want to do? ..........%. (answer out of 

100%) 

3. How confident do you now feel asking a client about their work 

aspirations? ..................%. (0% no confidence- 100% very confident) 

4. How confident do you feel that you can now ask about work in the 

right way? ..................%. (0% no confidence- 100% very confident) 

Please circle the most appropriate answer for you: 

5. Volunteer work should always/ sometimes/ never be considered as 

the first step on a person’s return to work 

6. How often will you now ask a client about their work aspirations? 

Every month / every quarter/ every six months / yearly / never 
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